
Chemung County Department of Aging 
and Long Term Care 

425 Pennsylvania Avenue  PO Box 588 
Elmira, New York 14902-0588 

607-737-5520 

“Give every day the chance to become 
the most beautiful day of your life.”  

Mark Twain 

Greetings from the Director of the Chemung County Department of Veteran’s Affairs  
 

The Veterans Administration has two monetary based programs for veterans.  The first and most known is 
Service-Connected Compensation and is based on the veteran having a chronic medical condition and it 
being attributed to their military service.  The second is the Non-Service Connected Pension, which is based 
on several variable factors, which must be present in order for benefit to be granted.  Today we will focus 
on Compensation. 
 

There are five ways a veteran can be found to be service-connected: Direct, Secondary, Presumptive, 
Aggravation or 1151 Claim.   
 

 Direct Service-Connection when a veteran is found to have a physical/mental health condition which 
is directly related to their military service and documented in their service medical records.   

 Secondary Service-Connection is when a veteran has a diagnosis of a physical/mental health 
condition that is chronic and medical opinion establishes that it is related to veteran’s service-connected 
condition.   

 Presumptive Service-Connection is the granting of a service-connection for medical conditions the 
VA notes are directly related to a veteran having been exposed to environmental conditions, compromised 
care/treatment and/or exposure to chemicals/radiation. 

 Aggravation, VA will Service-Connect for a pre-existing health condition if it is found military service 
aggravated the condition and advanced it to a degree it would not have risen had it not been for the stress/
tempo of military duties.  

 1151 Claim, VA will establish a rating for a health condition or an existing disability that has been 
aggravated or made worse due to the carelessness or negligence of VA treating medical personnel. 

If you have any questions please feel free to call our office at 607-737-5445. 

Michael J. Murphy, Director 
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News from the Director…. 
 
Wow, what a great fall season it’s been so far!  We stepped 
into this season with a full schedule of events and programs 
and haven’t stopped.  We recently held our second Department 
of Aging and Long Term Care Harvest Drive Thru lunch as well 
as another Drive-In BINGO event at the Chemung County 
Fairgrounds.  These two events served over 200 Chemung 
County residents, providing each person with information on 
programs and services that the Department has to offer. 

It was a cold and windy fall day, but these vital events were 
still held to reduce social isolation and loneliness.  Turtle Leaf 
Café catered our event and the Horseheads Historical Society 
handed out little pumpkins to each individual as they entered 
the Harvest Lunch.  BINGO winners received generous prizes 
from local businesses and each player received an etched glass!  
I want to thank each and every person who takes the time out 
of their day to make these community events possible. 

November marks the beginning of the holidays and a season of 
thanks. On November 11 we recognize and thank all our 
veterans who proudly served our great country. Thanksgiving 
will be here before you know it. This is my favorite holiday. 
It’s a time to gather with family and friends who are like our 
family. It’s a time to reflect on our blessings, large and small. 
It’s a time to be grateful for those who love and support us. 
I’m blessed each day to work with an amazing group of 
professionals who are passionate about serving our community 
and often go well above and beyond to do so. 

Thank you to our friends, the Advisory Council, our many 
volunteers, county and local leaders and staff, civic groups and 
businesses who do so much to support us. Thank you especially 
to all of Chemung County residents who give us a chance to 
serve you. It’s an honor and a privilege. Wishing you all a 
peaceful holiday season.  

Beth Stranges, Director   

“Winter, a lingering season, is a time to gather golden moments, 
embark upon a sentimental journey, and enjoy every idle hour. “ 

John Boswell 
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Turning 65? Confused about Medicare? 
Be an educated consumer! Learn the facts about Medicare. 

Get the Care You Need! 

Check out our Website! www.chemungcountyny.gov look for us under Departments, Aging and Long 

Term Care and find Medicare and Health Insurance Information.   We are offering Medicare classes in-

person and via ZOOM! Please call 737-5520 for details. 

Are you looking for a 
challenging and rewarding 

volunteer opportunity? 

HIICAP 

The Chemung 

County HIICAP 

program 

provides FREE, 

confidential, 

unbiased 

information 

about 

Medicare and 

related health 

insurances.  

Information is 

provided by 

state certified, 

state and 

locally trained 

health 

insurance 

counselors. 

 

 HIICAP  is looking for you! 
 

► Learn about Medicare and related health insurance 
and other programs that help Medicare 
beneficiaries of any age.  

 

► Provide health insurance counseling services 
without conflict of interest or bias.  

 

► Work with a dedicated group of staff and 
volunteers at the Department of Aging and Long 
Term Care.  

 

► Stimulate your mind and feel rewarded by the 
service you can provide to your community!  

 

► Call the Department of Aging for more 
information 607-737-5520.  

“You cannot do kindness too soon, for you never know how soon it will be too late.”                               
Ralph Waldo Emerson 

https://www.chemungcountyny.gov/departments/a_-_f_departments/aging_and_long_term_care/medicare_and_health_insurance.php
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Care Partner Corner 
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The Lindenwald Haus 
 
In 1874 Mrs. Sarah Jones proposed a Home for the Aged where Elmira’s elderly citizens without 
families could live and be cared for in their old age.  Dr. Edwin Eldridge of Eldridge Park donated 
the land and Mrs. Sarah Jones was instrumental in the creation of this home.  After six years of 
work the home opened in July of 1880 and housed anyone over the age of 60.  During it’s 109 
years of  operation, the Home for the Aged housed over five hundred of Elmira’s elderly            
residents.  Life at the home was like a cross between a boarding house and a retirement           
community.  Residents had their own  bedrooms.  There were parlors for socializing and meals 
were served in a  communal dining room.  As residents health deteriorated they had  nurses and 
other staff on hand to assist the residents with their needs. 
 
In 1990 the house was purchased by Sharon and      
Michael Dowd.  They turned it into a bed and         
breakfast. The name Lindenwald Haus (meaning linden 
forest) was chosen because they mistakenly though a 
tree in the front yard was a linden tree.  Turns out it 
was not, but they planted a bunch of linden trees to 
make the name accurate.  They had a local interior   
designer Annie Werner redecorate the dining room 
and parlors to reflect their original gilded age glory.  In 
1998 they sold it to Sara and Cortland Woodward who 
also ran it as a bed in breakfast until they sold it in 
2014 to the Elmira Jackals.  The Elmira Jackals used it 
as a boarding house for their team players until 2019 
when it was back on the market. 

 
source:  http://chemungcountyhistoricalsociety.blogspot.com/search/label/Social%20History 
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Volunteer Voices……. 
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“Try to be a rainbow in someone else’s cloud.”  

Dr. Maya Angelou 

 
SAVE THE DATE 

 
Chemung County Department of Aging and Long Term Care 

will be hosting our  
Annual Public Hearing 

 
This event will be held on Thursday, February 2 

 
Attorney John Maloney will be presenting on  

General Estate Planning and Elder Law   
 

We will have more information in next months edition 
 

 

Emergency Preparedness  
Disaster Planning 

 

Some of the steps we should take when      
preparing for disasters include:   
 

Make a plan 
This plan should include information regarding 
how you will receive your emergency alerts 
and warnings, what your shelter plan is, what 
your evacuation route is, what is your family 
communication plan and do you need to     
update your emergency preparedness kit. 
 

Consider specific needs in your household 
Each household has basic needs as well as 
needs that are unique to you.  When             
developing your plan be sure to factor in those 
needs.  Such as special dietary needs,     
medication and equipment needs, pets,     
children and medical treatments to name a 
few.   

The time to plan is before disasters hit!   
 

For more information go to: 
 https://www.ready.gov/plan 
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Let us help you to stay warm this 
winter!  Be sure to reach out to the 
Chemung County Department of 

Aging and Long Term Care at      
607-737-5520 for assistance with 

your HEAP application this season! 

 
 
 

Please note our office will be closed in observation of the holidays on 
 

 

 
 
 
 

 
Calling for a ride 

 

When calling to schedule a ride please call our office before 3:00 pm the day before your 
appointment.  We realize sometimes things happen and you will call and request a ride the same day 

as your appointment but this should not be standard practice.   
 

Thank you for your cooperation with this.  It will help our office insure your have a ride.   

Transportation News 

Friday, November 11 
Thursday, November 24 

Friday, November 25 

Friday, December 23 at noon 
 Monday, December 26 all day 
Friday, December 30 at noon 
 Monday, January 2 all day 

Smart Driver Course 
(Defensive Drive Course) 

 

This course will be held at the 
Downtown Steele Memorial Library  

 

 1:30 pm - 4:30 pm  
 

November 22 and 23 
 
 

For more information and to sign 
up please call  
Fran Whitford  

(registration is required) 

607-732-2576 

       
 
 
 

 
 
 
SNAP-Ed New York offers free nutrition 
education workshops to help you save time, 
save money, and eat healthy! Class topics 
include eating healthy on a budget, tips for 
buying and cooking for smaller households, and 
easy swaps, and often include a food 
demonstration with samples of an easy, low 
cost, and nutritious recipe. Visit 
www.snapedny.org for free resources and our 
class schedule! 
  
Contact us to learn more and for upcoming       
in-person classes! Reach our Nutritionist Eric at 
ejp97@cornell.edu or (607) 734-4453 ext. 217  

Winter weather closing 
 
When we have bad weather and need to cancel the home          
delivered meals or the congregate meal programs       
notification will be on the radio and the television.  Look 
for an announcement stating Meals on Wheels is closed. 
 
Please note if the schools are closed due to weather the 
meal programs will also be closed. 
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Let’s Do Lunch 
 

The Chemung County Department of Aging “Eat Well Live Well” program offers nutritious and                
delicious lunches in a fun social setting at 5 locations throughout Chemung County.  There is no cost 
to people age 60 and over. A donation of $3 per meal is suggested to help maintain services but no 
one is denied a meal for inability to pay.  Guests under 60 may participate by paying the full cost of 
the meal, $5.00(tax free).   
 
This program is available at the following locations: 
 
 

• Big Flats Community Center: (476 Maple Street, Big Flats) Wednesday   at 11:30 

• Bragg Towers (115 Dewitt Ave, Elmira): Monday through Friday    at 11:30 

• Flannery Apartments (300 S. Main St., Elmira): Monday through Friday  at 11:30 

• Park Terrace (1281 Pennsylvania Ave, Pine City): Monday  through Friday  at 11:30 

• Villa Serene (399 East 14th Street, Elmira Heights) Wednesday and Friday at 11:30 
 

 
 

Reservations are required    
Please call 607-737-5520 at least one day in advance to sign up.  



 
 

The Senior Vision 
Mailing Request 

 

Please help us keep our mailing list for “The 
Senior Vision” updated by taking a moment to 
complete the information below if it applies to you. 
_____  Add to email list            or 
_____  Add to mailing list 
_____  Remove from mailing list 
_____  Change my information on the mailing list 
 
Please print 

Name:  _____________________________ 
 
Address: _____________________________ 
  
   _____________________________ 
 
Email: __________________________________ 

Please return to: 
Chemung County Department of Aging and Long Term Care 

PO Box 588 
 Elmira, NY  14902-0588 

Your Gifts Help Us Help Others 
 

Would you like to make a contribution in memory of a 
friend or a loved one or just to say a job well done? 
 

Enclosed is a contribution of $__________________ 
In Memory of _______________________________ 

Name _____________________________________ 
Address ___________________________________ 
City, State, Zip ______________________________ 
 

Name _____________________________________ 
Address ___________________________________ 
City, State, Zip ______________________________ 

 
Please mail this form with your donation to: 

Chemung County Department of Aging and Long Term Care  
PO Box 588 

 Elmira, NY  14902-0588                                         
Make checks payable to CCDALTC  

PLEASE SEND AN ACKNOWLEDGMENT TO: 

FROM: 
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