
You are  never too old to set another 
goal or to dream a new dream —      
C. S. Lewis 

Chemung County Department of Aging 
and Long Term Care 

425 Pennsylvania Avenue  PO Box 588 
Elmira, New York 14902-0588 

607-737-5520 

 
 
 

 
Free Income Tax Preparation and Counseling for NY State residence 

Federal and State income tax preparation 
 
 
 

  
 
 

 
Location:  Bethany Lutheran Church   256 South Walnut Street    Elmira, NY 14904                                             

APPOINTMENTS  REQUIRED!           ***NO WALK-IN’S*** 
                                 

    For appointments or more info  -   Call:  607-735-2424                                         
        

They will have volunteers answering the phones Monday through Thursday                                                      
from 11:00 am - 4:00 pm starting January 5, 2026. 

 

The AARP Tax Aide services may be closed any day schools are closed due to inclement weather. 
Closings will be posted on the AARP website, and phone system, or check your  local news media. 

 

AARP Tax-Aide provides free E-File tax preparation service to those with low/moderate income of          
ALL AGES with special emphasis to those 60 and over.    

AARP Tax - Aide Program 
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New from the Director… 
 
As we begin a new year and winter settles over Chemung County, 
I hope this season brings you comfort, connection, and good 
health. Winter can be beautiful, but it also brings challenges, so 
a little preparation goes a long way toward staying safe and well. 

Staying active is especially important during the colder months. 
When conditions are safe, a short walk outdoors can boost your 
mood and mobility. Indoors, simple activities like stretching, 
chair exercises, or walking in place can make a big difference. 
Many local senior centers offer classes for all abilities, both in 
person and online. 

If youÕre looking for ways to stay engaged from home, explore 
GetSetUp, a free online platform from NYSOFA offering live 
and recorded classes designed specifically for older adults. You 
can join fitness sessions, learn technology skills, try new 
hobbies, or connect with others right from your living room, find 
more here:  https://www.getsetup.io/partner/nystate.  

Please also keep winter safety in mind. Wear shoes with good 
traction, keep walkways clear of snow and ice, and use handrails 
when available. Prepare a small emergency kit with flashlights, 
batteries, medications, and a phone charger in case of winter 
storms or power outages.  Make sure your heating system is 
functioning well, and if heating costs are a concern, our office 
can help you apply for HEAP assistance. 

Social connections matter more than ever this time of year. We 
are pleased to partner with Faith In Action to offer a friendly 
visitor program which provides opportunity for companionship 
and check-ins for older adults. They also  have many volunteer 
opportunities for Chemung County residents who may want to 
give back by providing friendly visits, help with errands, or other 
support for their neighbors. 

If you or someone you know needs assistance with meals, legal 
assistance, transportation, caregiver resources or supports, or 
help navigating aging services, the Chemung County Department 
of Aging and Long Term Care is here for you. 

Wishing you and your family  a safe, warm, and 
connected winter season. 
 
Beth Stranges, Director 
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Scam and Fraud Awareness 

Scams Targeting Older Adults and How to Stay Ahead of Them 

Each year, scams grow more sophisticated, and older adults are frequently targeted, especially 
during high-activity times like Medicare Open Enrollment, tax season, or holidays. Staying 
informed is the best defense. Understanding the red flags and knowing where to report suspicious 
activity can help protect you, your loved ones, and our community. With ValentineÕs Day coming 
soon, be on the look out for Romance Scams and know how to identify them!  

How to Protect Yourself from SCAMS 

¨ Guard your personal information. Never give out your Medicare number, Social Security num-
ber, or bank information unless you initiated the call and know the organization. 

¨ Slow down donÕt react to pressure. Scammers use urgency. Take your time. Hang up and call a 
trusted number if unsure. Talk with your family or trusted friend about the situation.  

¨ Confirm before you act. If someone claims to be from Medicare, Social Security, a bank, or 
even a family member, verify with the official phone number, not one they provide. Do not call 
back the number that appears on your caller ID, scammers can spoof those numbers too! 

¨ Use call-blocking tools. Your phone provider can help block known scam numbers. Devices and 
apps can screen calls as well. 

¨ Stay informed. Fraud tactics change quickly. Check local alerts from the Chemung County 
SheriffÕs Office, NYS Attorney General, and the Federal Trade Commission (FTC). 

 
¨ Remember if it sounds too good to be true, it probably is! 
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Community Needs Assessment Survey 
 

The Chemung County Department of Aging and Long Term Care Community Needs Assessment Survey aims 
to assess various aspects of age-friendliness within our community, including transportation accessibility, 
housing options, social engagement opportunities, healthcare services, community safety, accessibility of 
public spaces, information and communication access, employment opportunities for older adults, 
interactions with local businesses, and suggestions for improvement. 

Your participation in this survey will help us better understand the specific needs, challenges, and priorities 
of older adults in our community. By sharing your thoughts and experiences, you will contribute to the 
development of age-friendly initiatives that enhance quality of life, promote social inclusion, and support 
active aging for all residents. We encourage all Chemung county residents to take a few minutes and 
complete this online survey. If you would like a hard copy, please call or stop into the Dept of Aging and 
Long Term Care and our staff will be able to assist you.  

You may access the survey here through 2/28/26  https://forms.chemungcountyny.gov/

 
The Role of an Ombudsman 

 
The Long-Term Care Ombudsman Program (LTCOP) is a federal program mandated by the Older 
Americans Act and implemented in New York State through the Office for the Aging. This 
program provides a vital, independent link to ensure residents in care facilities are treated with 
dignity and respect. 
  
Responsibilities and Authorities of a Long-Term Care Ombudsman under the Older Americans Act  
 
¨ Investigate & Resolve Complaints  
¨ Educate consumers/providers on residentsÕ rights  
¨ Advocate for quality care in LTC facilities  
¨ Promote development of resident/family councils  
¨ Access to all LTC facilities without interference 
¨ Access to residents and medical records with consent 
 

Contact Information for Chemung County Ombudsman Program 
For Chemung County, the Long-Term Care Ombudsman Program is administered through the 
Tompkins County Office for the Aging, which serves Chemung, Schuyler, and Tompkins counties.  
 
Email: Contact the program coordinator at klyon@tompkins-co.org. 
Phone: Call the local office at (607) 274-5498. 
NYS Program Toll-Free Hotline: You can also call 1-855-582-6769 to reach an ombudsman 
anywhere in NYS.  
 
This program provides a vital, independent link to ensure residents in care facilities are treated 
with dignity and respect.  
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2026 Social Security   
Award letters  
will be arriving soon.  
  
Keep them in a safe place!!  
  
They will be needed for  
HEAP, SNAP and  
any other applications that  
require income documentation. 

 

Fun Fact 
 

In January 1905, the worldÕs 
largest diamond, later known as 

the Cullinan Diamond, was 
discovered.  
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Did you know?? 
 
The  modern commercial 
airplane flight took place in 
January 1914, lasting just 23 
minutes. 

 
 
The postal system introduced 
airmail stamps in January 
1918, changing long-distance 
communication forever.  

Town of Southport Parks & 
Recreation 
Phone: (607) 732-4265 
 
Art Club 
Wednesdays @ The Senior Center 
8 a.m. to 12 a.m. 
 
Bone Builders Classes 
Thursdays @ The Senior Center 
12:30 p.m. 
 
Chair Caning 
Mondays @ The Senior Center 
9 a.m. to 11 a.m. 
 
Card Players Club 
Tuesdays & Fridays 9:00 a.m. 
 
Book Mobile at Chapel Park  
Every other Tuesday beginning 
September 3rd from 3 PM to 4:30 
PM 
 
Community Garden at Chapel Park  
Call 607-732-4265 if interested, 
plats are 4Õ X 12Õ  or 3Õ X 3Õ. 

“Winter is the time for comfort, 
for good food and warmth, for the 
touch of a friendly hand and for a 
talk beside the fire: it is the time 
for home.”― Edith Sitwell  
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The Birth of Television (January 1926) 
In January 1926, John Logie Baird revealed the first working television system. Its 
small, flickering image was simple, but it sparked a technology that would soon connect 
people, share stories, and bring families together - proof that great innovations often 

Just for Fun 

Elvis Presley, The King of Rock and Roll 
was born on January 8th, 1935 

 



 
January is National Hobby Month, what is 
your hobby?  
 
February is National Cancer Prevention 
Month, have you made your screening 
 appointments? 
 
March is National Nutrition Month,  you can 
visit  https://snapedny.org/  for healthy 
recipes and tips.  
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Transportation News 
 

Please note our office will be CLOSED in 
observation of the  holidays on: 

 
Thursday, January 1                  Friday, February 13  
 Monday, January 19                 Monday, February 16                  

 
If you have any medical appointments, please plan 

ahead for any taxi service you may need. 

Tangle Wood Nature Center Presents 

Tracks and Trails 

February 11, 2026 

11am-12pm  

A family-friendly program perfect for nature enthusiasts 
of all ages! Meet some of Tanglewood’s animal 

ambassadors and learn about the tracks they, and 
many of their wild relatives, leave behind. 

Weather permitting, we’ll head outdoors for a short 
walk around the ponds to search for real tracks and 

signs of local wildlife. 

Member Family: $7 | Non-Member Family: $10. RSVPs 
are appreciated to help us plan for this hands-on 

program!   

 

 
https://tanglewoodnaturecenter.com    

607-732-6060   

Beat the winter blues, visit a local 
museum 

 
Arnot Art Museum  
235 Lake Street 
Elmira, NY  14901-3191   
607-734-3697 
 
Chemung County Historical Society 
415 E. Water Street 
Elmira, NY 14901 
607-734-4167 
 
The National Soaring Museum 
51 Soaring Hill Dr. 
Elmira, NY 14903 
607-734-3128 
 

Visit the Discover Chemung website 
for more fun things to do in Chemung 
County 
 
Mark Twain Country - Proud To Be 
Where Twain Remains  
 
Click on things to do and discover 
your next homegrown adventure. 
 
Looking for a new place to eat? Click 
on  Food & Drink for local eateries.  
 
 Information courtesy of  
www.discoverchemung.com  
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Your Gifts Help Us Help Others 
 
Would you like to make a contribution in memory of a 
friend or a loved one or just to say a job well done? 
 
Enclosed is a contribution of $__________________ 
In Memory of _______________________________ 

Name _____________________________________ 
Address ___________________________________ 
City, State, Zip ______________________________ 

Name _____________________________________ 
Address ___________________________________ 
City, State, Zip ______________________________ 

 
Please mail this form with your donation to: 

Chemung County Department of Aging and Long Term Care  
PO Box 588 

 Elmira, NY  14902-0588                                         
Make checks payable to CCDALTC  

The Senior Vision 
Mailing Request 

 
Please help us keep our mailing list for “The 
Senior Vision” updated by taking a moment to 
complete the information below if it applies to you. 
_____  Add to email list            or 
_____  Add to mailing list 
_____  Remove from mailing list 
_____  Change my information on the mailing list 
 
Please print 
Name:  _____________________________ 
 
Address: _____________________________ 
  
   _____________________________ 
 
Email: __________________________________ 

Please return to: 
Chemung County Department of Aging and Long Term Care 

PO Box 588 
 Elmira, NY  14902-0588 

PLEASE SEND AN ACKNOWLEDGMENT TO: 

FROM: 


